Communications for Business

One point of contact for all
your communication needs
Urbancoms Ltd is a provider of communication solutions
serving the SME, Enterprise and Corporate marketplace;
our portfolio encompasses voice, data, mobile & complete
systems solutions. The Director of Urbancoms, Joanna Koushi,
has been in the telecommunications industry for over 10 years
and has a passion for service excellence with a holistic view,
which has been the key to the organic growth of the company.

Why choose Urbancoms?

We provide cutting edge solutions, and have a broad understanding of
communications across various platforms and services as well as being industry
experts in their integration – which means we understand how they all work
together…something we always consider when engaging with our partners about
new solutions. Any solution provided by Urbancoms will be future proof and take
into account the short, medium and long term objectives of your business.

Business
Calls & Lines

Business
Telephone Systems Infrastructure

Urbancoms offers a range of
lines to suit the needs of all
businesses, large or small:
delivering a single bill for all
your services, full UK-based
support and the ability to
simply add services as you
need them to give you
complete flexibility. In addition,
we believe that each customer
should have the flexibility
of 90 day rolling plans.

Your telephone system is
crucial to your business,
providing an essential link
between you, and your
customers, suppliers and
partners. Whether you’re
a small, medium or a large
corporate, we have a
solution for you!

• Multiple auxiliary
analogue lines

• Fully managed
hosted solutions

• Single analogue lines

• ISDN2

• ISDN30

• Sip Trunks

• Provider of worldwide
leading manufacturers

• Analogue, Digital or SIP
Enabled Business Systems

Urbancoms provide
end-to-end LAN
infrastructure solutions,
as a new provide or
to add to an existing
network. This includes:

• Carrying out LAN survey
and provide a proposal
• Provide Cat 5 /6 cabling
• Voice Cabling

• Switches & Comms
room equipment.

• Full support for your
communications platform

To discuss your requirements call or email us on:

Internet Access

08 Numbers

Business Mobiles

Businesses that need big
bandwidth are turning to
Ethernet for fast, future-proof
connectivity. We provide the
following connection types:

Urbancoms offers a wide range
of inbound numbers to allow
you to compete in the inbound
marketplace. These include:

Voice is now an essential,
but email, internet and
application access on
the move are rapidly
becoming “must have”
technologies too.

• ADSL (Max, ADSL2+,
Annex M)

• EFM (Ethernet First Mile)
• Fibre Ethernet
(10Mb, 100Mb & 1Gb
bearers available)
• Internet facing
or MPLs facing
• Wires only or
fully managed

• Freephone numbers
• 03 numbers

• Local presence – for
businesses that wish to
portray a local presence,
or are based in an area
where callers prefer to
use local dialling codes.
• 08 numbers

0208 445 1599

• Network agnostic to
the major providers

•1
 2 / 24 month contracts
or SIM only
•B
 espoke business
packages

• Voice / Data mobility

info@urbancoms.co.uk

“The level of service we
receive from Urbancoms
is incomparable to that
of BT yet it costs us
less that what we
were paying with BT.”
Maunder Taylor

At Urbancoms, customers come first. And the story
doesn’t end with designing the ideal solution or
reducing your outgoing revenue.
We are on call to ensure your telecoms run smoothly.
Just one call is all that’s necessary - we do the rest.

Call us on:

0208 445 1599

to discuss your requirements
email: info@urbancoms.co.uk

www.urbancoms.co.uk
@urbancoms

